
ASPSP performance data by endpoint

ASPSP name
Interface name/ID Sainsbury's Bank API Interface

Month ID 7
Month name July

Availability
Sainsbury's Bank API Interface 99.98%
Consumer Website - Online Banking 99.98%
Consumer Mobile Banking 99.04%

AISP response
Sainsbury's Bank API Interface (average) 591
Consumer Website - Online Banking 17,997
Consumer Mobile Banking 598

Error rate
Sainsbury's Bank API Interface 0.60%

Sainsbury's Bank



Dedicated interface: availability and performance report

ASPSP name
Interface name/ID
Report start date 01 Apr 2023

Date Uptime (%) All downtime (%) AISP response (ms) Error rate (%)
01 Apr 2023 99.99% 0.01% 586 0.53%
02 Apr 2023 100.00% 0.00% 585 0.54%
03 Apr 2023 100.00% 0.00% 589 0.59%
04 Apr 2023 100.00% 0.00% 594 0.54%
05 Apr 2023 100.00% 0.00% 594 0.87%
06 Apr 2023 100.00% 0.00% 591 0.60%
07 Apr 2023 100.00% 0.00% 586 0.47%
08 Apr 2023 100.00% 0.00% 593 3.36%
09 Apr 2023 100.00% 0.00% 580 0.85%
10 Apr 2023 100.00% 0.00% 584 0.61%
11 Apr 2023 100.00% 0.00% 606 0.77%
12 Apr 2023 100.00% 0.00% 598 0.91%
13 Apr 2023 100.00% 0.00% 597 0.89%
14 Apr 2023 100.00% 0.00% 599 0.62%
15 Apr 2023 100.00% 0.00% 586 0.48%
16 Apr 2023 100.00% 0.00% 580 0.63%
17 Apr 2023 100.00% 0.00% 594 0.64%
18 Apr 2023 100.00% 0.00% 594 0.27%
19 Apr 2023 100.00% 0.00% 592 0.42%
20 Apr 2023 100.00% 0.00% 598 0.35%
21 Apr 2023 100.00% 0.00% 576 1.53%
22 Apr 2023 100.00% 0.00% 568 0.27%
23 Apr 2023 100.00% 0.00% 567 0.23%
24 Apr 2023 100.00% 0.00% 575 0.31%
25 Apr 2023 100.00% 0.00% 589 0.37%
26 Apr 2023 100.00% 0.00% 579 0.27%

Sainsbury's Bank
Sainsbury's Bank API Interface



27 Apr 2023 100.00% 0.00% 577 0.42%
28 Apr 2023 100.00% 0.00% 588 0.36%
29 Apr 2023 100.00% 0.00% 576 0.33%
30 Apr 2023 100.00% 0.00% 572 0.28%
01 May 2023 100.00% 0.00% 576 0.48%
02 May 2023 100.00% 0.00% 596 0.49%
03 May 2023 100.00% 0.00% 576 0.34%
04 May 2023 100.00% 0.00% 567 0.23%
05 May 2023 100.00% 0.00% 569 0.70%
06 May 2023 100.00% 0.00% 572 2.37%
07 May 2023 100.00% 0.00% 563 2.43%
08 May 2023 100.00% 0.00% 576 2.77%
09 May 2023 100.00% 0.00% 597 3.47%
10 May 2023 100.00% 0.00% 625 3.81%
11 May 2023 100.00% 0.00% 620 2.59%
12 May 2023 100.00% 0.00% 593 0.18%
13 May 2023 100.00% 0.00% 581 0.20%
14 May 2023 100.00% 0.00% 571 0.14%
15 May 2023 100.00% 0.00% 586 0.12%
16 May 2023 100.00% 0.00% 592 0.16%
17 May 2023 100.00% 0.00% 603 0.20%
18 May 2023 100.00% 0.00% 601 0.22%
19 May 2023 100.00% 0.00% 602 0.15%
20 May 2023 100.00% 0.00% 593 0.14%
21 May 2023 100.00% 0.00% 602 0.19%
22 May 2023 100.00% 0.00% 618 0.18%
23 May 2023 100.00% 0.00% 616 0.30%
24 May 2023 100.00% 0.00% 604 0.20%
25 May 2023 100.00% 0.00% 602 0.12%
26 May 2023 100.00% 0.00% 611 0.13%
27 May 2023 100.00% 0.00% 598 0.21%
28 May 2023 100.00% 0.00% 598 0.16%
29 May 2023 100.00% 0.00% 599 0.25%
30 May 2023 100.00% 0.00% 611 0.24%



31 May 2023 100.00% 0.00% 603 0.13%
01 Jun 2023 100.00% 0.00% 597 0.13%
02 Jun 2023 100.00% 0.00% 595 0.19%
03 Jun 2023 100.00% 0.00% 589 0.15%
04 Jun 2023 100.00% 0.00% 578 0.40%
05 Jun 2023 100.00% 0.00% 592 0.28%
06 Jun 2023 100.00% 0.00% 600 0.31%
07 Jun 2023 100.00% 0.00% 600 0.25%
08 Jun 2023 100.00% 0.00% 603 0.44%
09 Jun 2023 100.00% 0.00% 612 0.19%
10 Jun 2023 100.00% 0.00% 602 0.22%
11 Jun 2023 100.00% 0.00% 597 0.16%
12 Jun 2023 100.00% 0.00% 601 0.40%
13 Jun 2023 100.00% 0.00% 602 0.20%
14 Jun 2023 100.00% 0.00% 614 0.21%
15 Jun 2023 100.00% 0.00% 606 0.27%
16 Jun 2023 100.00% 0.00% 593 0.35%
17 Jun 2023 100.00% 0.00% 566 0.27%
18 Jun 2023 100.00% 0.00% 573 0.37%
19 Jun 2023 100.00% 0.00% 583 0.22%
20 Jun 2023 100.00% 0.00% 589 0.28%
21 Jun 2023 100.00% 0.00% 588 0.29%
22 Jun 2023 100.00% 0.00% 587 0.28%
23 Jun 2023 98.54% 1.46% 586 0.35%
24 Jun 2023 100.00% 0.00% 581 0.19%
25 Jun 2023 100.00% 0.00% 571 0.56%
26 Jun 2023 100.00% 0.00% 591 0.36%
27 Jun 2023 100.00% 0.00% 597 0.32%
28 Jun 2023 100.00% 0.00% 599 0.33%
29 Jun 2023 100.00% 0.00% 589 0.34%
30 Jun 2023 100.00% 0.00% 589 0.51%



PSU interface: availability and performance report

ASPSP name
Interface name/ID
Report start date 01 Apr 2023

Date Uptime (%) Downtime (%) AISP response (ms)
01 Apr 2023 100.00% 0.00% 15132
02 Apr 2023 100.00% 0.00% 12470
03 Apr 2023 100.00% 0.00% 21919
04 Apr 2023 100.00% 0.00% 21686
05 Apr 2023 100.00% 0.00% 22228
06 Apr 2023 100.00% 0.00% 21995
07 Apr 2023 100.00% 0.00% 14249
08 Apr 2023 100.00% 0.00% 11749
09 Apr 2023 100.00% 0.00% 9552
10 Apr 2023 100.00% 0.00% 17720
11 Apr 2023 100.00% 0.00% 24647
12 Apr 2023 100.00% 0.00% 23264
13 Apr 2023 100.00% 0.00% 19689
14 Apr 2023 100.00% 0.00% 21126
15 Apr 2023 100.00% 0.00% 14234
16 Apr 2023 100.00% 0.00% 13274
17 Apr 2023 100.00% 0.00% 19891
18 Apr 2023 100.00% 0.00% 20098
19 Apr 2023 100.00% 0.00% 17812
20 Apr 2023 100.00% 0.00% 17140
21 Apr 2023 100.00% 0.00% 18545
22 Apr 2023 100.00% 0.00% 11974
23 Apr 2023 100.00% 0.00% 13607
24 Apr 2023 100.00% 0.00% 19897
25 Apr 2023 100.00% 0.00% 19925
26 Apr 2023 100.00% 0.00% 19268

Sainsbury's Bank
Consumer Website - Online Banking



27 Apr 2023 100.00% 0.00% 21145
28 Apr 2023 100.00% 0.00% 23015
29 Apr 2023 100.00% 0.00% 13884
30 Apr 2023 100.00% 0.00% 12553
01 May 2023 100.00% 0.00% 16917
02 May 2023 100.00% 0.00% 22830
03 May 2023 100.00% 0.00% 19775
04 May 2023 100.00% 0.00% 20280
05 May 2023 100.00% 0.00% 19147
06 May 2023 100.00% 0.00% 11790
07 May 2023 100.00% 0.00% 10887
08 May 2023 100.00% 0.00% 16478
09 May 2023 100.00% 0.00% 21562
10 May 2023 100.00% 0.00% 18807
11 May 2023 100.00% 0.00% 20845
12 May 2023 100.00% 0.00% 18428
13 May 2023 100.00% 0.00% 10649
14 May 2023 100.00% 0.00% 12520
15 May 2023 100.00% 0.00% 20333
16 May 2023 100.00% 0.00% 19682
17 May 2023 100.00% 0.00% 18017
18 May 2023 100.00% 0.00% 17429
19 May 2023 100.00% 0.00% 17377
20 May 2023 100.00% 0.00% 9680
21 May 2023 100.00% 0.00% 12336
22 May 2023 100.00% 0.00% 19650
23 May 2023 100.00% 0.00% 20111
24 May 2023 100.00% 0.00% 19281
25 May 2023 100.00% 0.00% 19350
26 May 2023 100.00% 0.00% 18850
27 May 2023 100.00% 0.00% 12980
28 May 2023 100.00% 0.00% 10662
29 May 2023 100.00% 0.00% 15041
30 May 2023 100.00% 0.00% 22250



31 May 2023 100.00% 0.00% 22464
01 Jun 2023 100.00% 0.00% 20910
02 Jun 2023 100.00% 0.00% 18502
03 Jun 2023 100.00% 0.00% 13505
04 Jun 2023 97.92% 2.08% 12270
05 Jun 2023 100.00% 0.00% 22331
06 Jun 2023 100.00% 0.00% 22376
07 Jun 2023 100.00% 0.00% 20213
08 Jun 2023 100.00% 0.00% 19799
09 Jun 2023 100.00% 0.00% 17786
10 Jun 2023 100.00% 0.00% 13034
11 Jun 2023 100.00% 0.00% 12870
12 Jun 2023 100.00% 0.00% 21067
13 Jun 2023 100.00% 0.00% 20085
14 Jun 2023 100.00% 0.00% 18054
15 Jun 2023 100.00% 0.00% 18641
16 Jun 2023 100.00% 0.00% 19334
17 Jun 2023 100.00% 0.00% 10764
18 Jun 2023 100.00% 0.00% 13293
19 Jun 2023 100.00% 0.00% 20811
20 Jun 2023 100.00% 0.00% 23586
21 Jun 2023 100.00% 0.00% 21601
22 Jun 2023 100.00% 0.00% 20862
23 Jun 2023 100.00% 0.00% 21046
24 Jun 2023 100.00% 0.00% 14356
25 Jun 2023 100.00% 0.00% 13717
26 Jun 2023 100.00% 0.00% 23370
27 Jun 2023 100.00% 0.00% 23939
28 Jun 2023 100.00% 0.00% 24694
29 Jun 2023 100.00% 0.00% 22037
30 Jun 2023 100.00% 0.00% 22760



PSU interface: availability and performance report

ASPSP name
Interface name/ID
Report start date 01 Apr 2023

Date Uptime (%) Downtime (%) AISP response (ms)
01 Apr 2023 100.00% 0.00% 463
02 Apr 2023 79.19% 20.81% 453
03 Apr 2023 100.00% 0.00% 475
04 Apr 2023 100.00% 0.00% 479
05 Apr 2023 100.00% 0.00% 474
06 Apr 2023 100.00% 0.00% 474
07 Apr 2023 100.00% 0.00% 466
08 Apr 2023 100.00% 0.00% 461
09 Apr 2023 100.00% 0.00% 455
10 Apr 2023 100.00% 0.00% 471
11 Apr 2023 100.00% 0.00% 481
12 Apr 2023 100.00% 0.00% 482
13 Apr 2023 100.00% 0.00% 478
14 Apr 2023 100.00% 0.00% 485
15 Apr 2023 100.00% 0.00% 460
16 Apr 2023 100.00% 0.00% 458
17 Apr 2023 100.00% 0.00% 480
18 Apr 2023 100.00% 0.00% 477
19 Apr 2023 100.00% 0.00% 468
20 Apr 2023 100.00% 0.00% 472
21 Apr 2023 100.00% 0.00% 469
22 Apr 2023 100.00% 0.00% 451
23 Apr 2023 100.00% 0.00% 457
24 Apr 2023 100.00% 0.00% 463
25 Apr 2023 100.00% 0.00% 475
26 Apr 2023 100.00% 0.00% 488

Sainsbury's Bank
Mobile Banking



27 Apr 2023 100.00% 0.00% 605
28 Apr 2023 100.00% 0.00% 617
29 Apr 2023 100.00% 0.00% 610
30 Apr 2023 100.00% 0.00% 588
01 May 2023 100.00% 0.00% 594
02 May 2023 100.00% 0.00% 629
03 May 2023 100.00% 0.00% 617
04 May 2023 100.00% 0.00% 620
05 May 2023 100.00% 0.00% 614
06 May 2023 100.00% 0.00% 596
07 May 2023 100.00% 0.00% 626
08 May 2023 100.00% 0.00% 608
09 May 2023 100.00% 0.00% 613
10 May 2023 100.00% 0.00% 610
11 May 2023 100.00% 0.00% 616
12 May 2023 100.00% 0.00% 635
13 May 2023 100.00% 0.00% 622
14 May 2023 100.00% 0.00% 620
15 May 2023 100.00% 0.00% 635
16 May 2023 100.00% 0.00% 641
17 May 2023 100.00% 0.00% 643
18 May 2023 100.00% 0.00% 644
19 May 2023 100.00% 0.00% 649
20 May 2023 100.00% 0.00% 624
21 May 2023 79.19% 20.81% 630
22 May 2023 100.00% 0.00% 654
23 May 2023 100.00% 0.00% 647
24 May 2023 100.00% 0.00% 643
25 May 2023 100.00% 0.00% 650
26 May 2023 100.00% 0.00% 677
27 May 2023 100.00% 0.00% 665
28 May 2023 100.00% 0.00% 660
29 May 2023 100.00% 0.00% 668
30 May 2023 100.00% 0.00% 678



31 May 2023 100.00% 0.00% 679
01 Jun 2023 100.00% 0.00% 690
02 Jun 2023 100.00% 0.00% 680
03 Jun 2023 100.00% 0.00% 656
04 Jun 2023 79.19% 20.81% 660
05 Jun 2023 100.00% 0.00% 677
06 Jun 2023 100.00% 0.00% 683
07 Jun 2023 100.00% 0.00% 676
08 Jun 2023 100.00% 0.00% 671
09 Jun 2023 100.00% 0.00% 673
10 Jun 2023 100.00% 0.00% 670
11 Jun 2023 100.00% 0.00% 664
12 Jun 2023 100.00% 0.00% 675
13 Jun 2023 100.00% 0.00% 679
14 Jun 2023 100.00% 0.00% 679
15 Jun 2023 100.00% 0.00% 680
16 Jun 2023 100.00% 0.00% 661
17 Jun 2023 100.00% 0.00% 648
18 Jun 2023 100.00% 0.00% 643
19 Jun 2023 100.00% 0.00% 668
20 Jun 2023 100.00% 0.00% 661
21 Jun 2023 100.00% 0.00% 663
22 Jun 2023 100.00% 0.00% 689
23 Jun 2023 100.00% 0.00% 657
24 Jun 2023 100.00% 0.00% 644
25 Jun 2023 75.00% 25.00% 653
26 Jun 2023 100.00% 0.00% 672
27 Jun 2023 100.00% 0.00% 667
28 Jun 2023 100.00% 0.00% 669
29 Jun 2023 100.00% 0.00% 666
30 Jun 2023 100.00% 0.00% 662
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