
ASPSP performance data by endpoint

ASPSP name
Interface name/ID Sainsbury's Bank API Interface

Month ID 10
Month name October

Availability
Sainsbury's Bank API Interface 100.00%
Consumer Website - Online Banking 99.96%
Consumer Mobile Banking 99.06%

AISP response
Sainsbury's Bank API Interface (average) 613
Consumer Website - Online Banking 17,375
Consumer Mobile Banking 665

Error rate
Sainsbury's Bank API Interface 0.19%

Sainsbury's Bank



Dedicated interface: availability and performance report

ASPSP name
Interface name/ID
Report start date 01 Jul 2023

Date Uptime (%) All downtime (%) AISP response (ms) Error rate (%)
01 Jul 2023 99.79% 0.21% 578 0.37%
02 Jul 2023 100.00% 0.00% 579 0.27%
03 Jul 2023 100.00% 0.00% 586 0.29%
04 Jul 2023 100.00% 0.00% 589 0.34%
05 Jul 2023 100.00% 0.00% 596 0.62%
06 Jul 2023 100.00% 0.00% 598 0.32%
07 Jul 2023 100.00% 0.00% 589 0.27%
08 Jul 2023 100.00% 0.00% 583 0.57%
09 Jul 2023 100.00% 0.00% 581 0.28%
10 Jul 2023 100.00% 0.00% 601 0.34%
11 Jul 2023 100.00% 0.00% 717 3.46%
12 Jul 2023 100.00% 0.00% 595 0.21%
13 Jul 2023 100.00% 0.00% 645 0.40%
14 Jul 2023 100.00% 0.00% 616 0.70%
15 Jul 2023 100.00% 0.00% 592 0.41%
16 Jul 2023 100.00% 0.00% 589 0.54%
17 Jul 2023 100.00% 0.00% 598 0.28%
18 Jul 2023 100.00% 0.00% 606 0.44%
19 Jul 2023 100.00% 0.00% 582 0.37%
20 Jul 2023 100.00% 0.00% 602 0.28%
21 Jul 2023 100.00% 0.00% 579 0.30%
22 Jul 2023 100.00% 0.00% 584 0.33%
23 Jul 2023 100.00% 0.00% 576 0.15%
24 Jul 2023 100.00% 0.00% 580 0.20%
25 Jul 2023 100.00% 0.00% 595 0.32%
26 Jul 2023 100.00% 0.00% 588 0.32%

Sainsbury's Bank
Sainsbury's Bank API Interface



27 Jul 2023 100.00% 0.00% 596 0.39%
28 Jul 2023 100.00% 0.00% 602 0.05%
29 Jul 2023 100.00% 0.00% 591 0.03%
30 Jul 2023 100.00% 0.00% 580 0.02%
31 Jul 2023 100.00% 0.00% 593 0.04%
01 Aug 2023 100.00% 0.00% 604 0.22%
02 Aug 2023 100.00% 0.00% 594 0.05%
03 Aug 2023 100.00% 0.00% 601 0.02%
04 Aug 2023 100.00% 0.00% 611 0.09%
05 Aug 2023 100.00% 0.00% 583 0.04%
06 Aug 2023 100.00% 0.00% 587 0.05%
07 Aug 2023 100.00% 0.00% 591 0.05%
08 Aug 2023 100.00% 0.00% 606 0.02%
09 Aug 2023 100.00% 0.00% 614 0.04%
10 Aug 2023 100.00% 0.00% 620 0.11%
11 Aug 2023 100.00% 0.00% 620 0.07%
12 Aug 2023 100.00% 0.00% 613 0.04%
13 Aug 2023 100.00% 0.00% 604 0.01%
14 Aug 2023 100.00% 0.00% 639 0.08%
15 Aug 2023 100.00% 0.00% 622 0.04%
16 Aug 2023 100.00% 0.00% 611 0.04%
17 Aug 2023 100.00% 0.00% 629 0.08%
18 Aug 2023 100.00% 0.00% 620 0.05%
19 Aug 2023 100.00% 0.00% 613 0.03%
20 Aug 2023 100.00% 0.00% 614 0.02%
21 Aug 2023 100.00% 0.00% 617 0.04%
22 Aug 2023 100.00% 0.00% 645 0.04%
23 Aug 2023 100.00% 0.00% 622 0.03%
24 Aug 2023 100.00% 0.00% 625 0.07%
25 Aug 2023 100.00% 0.00% 622 0.05%
26 Aug 2023 100.00% 0.00% 632 0.08%
27 Aug 2023 100.00% 0.00% 630 0.03%
28 Aug 2023 100.00% 0.00% 631 0.02%
29 Aug 2023 100.00% 0.00% 677 0.28%



30 Aug 2023 100.00% 0.00% 620 0.04%
31 Aug 2023 100.00% 0.00% 620 0.03%
01 Sep 2023 100.00% 0.00% 610 0.10%
02 Sep 2023 100.00% 0.00% 612 0.12%
03 Sep 2023 100.00% 0.00% 612 0.02%
04 Sep 2023 100.00% 0.00% 625 0.09%
05 Sep 2023 100.00% 0.00% 637 0.19%
06 Sep 2023 100.00% 0.00% 612 0.10%
07 Sep 2023 100.00% 0.00% 619 0.03%
08 Sep 2023 100.00% 0.00% 629 0.09%
09 Sep 2023 100.00% 0.00% 617 0.32%
10 Sep 2023 100.00% 0.00% 608 0.02%
11 Sep 2023 100.00% 0.00% 628 0.11%
12 Sep 2023 100.00% 0.00% 617 0.07%
13 Sep 2023 100.00% 0.00% 621 0.05%
14 Sep 2023 100.00% 0.00% 623 0.12%
15 Sep 2023 100.00% 0.00% 651 0.26%
16 Sep 2023 100.00% 0.00% 656 0.15%
17 Sep 2023 100.00% 0.00% 645 0.06%
18 Sep 2023 100.00% 0.00% 650 0.03%
19 Sep 2023 100.00% 0.00% 633 0.06%
20 Sep 2023 100.00% 0.00% 635 0.06%
21 Sep 2023 100.00% 0.00% 624 0.05%
22 Sep 2023 100.00% 0.00% 628 0.08%
23 Sep 2023 100.00% 0.00% 622 0.04%
24 Sep 2023 100.00% 0.00% 635 0.12%
25 Sep 2023 100.00% 0.00% 635 0.28%
26 Sep 2023 100.00% 0.00% 630 0.09%
27 Sep 2023 100.00% 0.00% 626 0.09%
28 Sep 2023 100.00% 0.00% 624 0.06%
29 Sep 2023 100.00% 0.00% 623 0.09%
30 Sep 2023 100.00% 0.00% 611 0.02%



PSU interface: availability and performance report

ASPSP name
Interface name/ID
Report start date 01 Jul 2023

Date Uptime (%) Downtime (%) AISP response (ms)
01 Jul 2023 100.00% 0.00% 15950
02 Jul 2023 100.00% 0.00% 14442
03 Jul 2023 100.00% 0.00% 25291
04 Jul 2023 100.00% 0.00% 25379
05 Jul 2023 100.00% 0.00% 23549
06 Jul 2023 100.00% 0.00% 20132
07 Jul 2023 100.00% 0.00% 17931
08 Jul 2023 100.00% 0.00% 15125
09 Jul 2023 100.00% 0.00% 12784
10 Jul 2023 100.00% 0.00% 22436
11 Jul 2023 100.00% 0.00% 22889
12 Jul 2023 100.00% 0.00% 20136
13 Jul 2023 100.00% 0.00% 18398
14 Jul 2023 100.00% 0.00% 20087
15 Jul 2023 100.00% 0.00% 12057
16 Jul 2023 100.00% 0.00% 13719
17 Jul 2023 100.00% 0.00% 20774
18 Jul 2023 100.00% 0.00% 20396
19 Jul 2023 100.00% 0.00% 16832
20 Jul 2023 100.00% 0.00% 18201
21 Jul 2023 100.00% 0.00% 17306
22 Jul 2023 100.00% 0.00% 13038
23 Jul 2023 100.00% 0.00% 13313
24 Jul 2023 100.00% 0.00% 21721
25 Jul 2023 100.00% 0.00% 23420
26 Jul 2023 100.00% 0.00% 23701

Sainsbury's Bank
Consumer Website - Online Banking



27 Jul 2023 100.00% 0.00% 23035
28 Jul 2023 100.00% 0.00% 21902
29 Jul 2023 100.00% 0.00% 11497
30 Jul 2023 100.00% 0.00% 15998
31 Jul 2023 100.00% 0.00% 25896
01 Aug 2023 100.00% 0.00% 23753
02 Aug 2023 100.00% 0.00% 22468
03 Aug 2023 100.00% 0.00% 20347
04 Aug 2023 100.00% 0.00% 19518
05 Aug 2023 100.00% 0.00% 14847
06 Aug 2023 100.00% 0.00% 11641
07 Aug 2023 100.00% 0.00% 19298
08 Aug 2023 100.00% 0.00% 21005
09 Aug 2023 100.00% 0.00% 17349
10 Aug 2023 100.00% 0.00% 16220
11 Aug 2023 100.00% 0.00% 15682
12 Aug 2023 100.00% 0.00% 12317
13 Aug 2023 100.00% 0.00% 11669
14 Aug 2023 100.00% 0.00% 20690
15 Aug 2023 100.00% 0.00% 18461
16 Aug 2023 100.00% 0.00% 16703
17 Aug 2023 100.00% 0.00% 15930
18 Aug 2023 100.00% 0.00% 16830
19 Aug 2023 100.00% 0.00% 11311
20 Aug 2023 100.00% 0.00% 10390
21 Aug 2023 100.00% 0.00% 18120
22 Aug 2023 100.00% 0.00% 17050
23 Aug 2023 100.00% 0.00% 16345
24 Aug 2023 100.00% 0.00% 16636
25 Aug 2023 100.00% 0.00% 18979
26 Aug 2023 100.00% 0.00% 12788
27 Aug 2023 100.00% 0.00% 10743
28 Aug 2023 100.00% 0.00% 13842
29 Aug 2023 100.00% 0.00% 20905



30 Aug 2023 100.00% 0.00% 17470
31 Aug 2023 100.00% 0.00% 20099
01 Sep 2023 100.00% 0.00% 19681
02 Sep 2023 100.00% 0.00% 12185
03 Sep 2023 100.00% 0.00% 11140
04 Sep 2023 100.00% 0.00% 18989
05 Sep 2023 100.00% 0.00% 20719
06 Sep 2023 100.00% 0.00% 17556
07 Sep 2023 100.00% 0.00% 16452
08 Sep 2023 100.00% 0.00% 15634
09 Sep 2023 97.92% 2.08% 10864
10 Sep 2023 100.00% 0.00% 11781
11 Sep 2023 100.00% 0.00% 18328
12 Sep 2023 100.00% 0.00% 19224
13 Sep 2023 100.00% 0.00% 15857
14 Sep 2023 100.00% 0.00% 15347
15 Sep 2023 100.00% 0.00% 24384
16 Sep 2023 100.00% 0.00% 15144
17 Sep 2023 100.00% 0.00% 13697
18 Sep 2023 100.00% 0.00% 20165
19 Sep 2023 100.00% 0.00% 17761
20 Sep 2023 100.00% 0.00% 17233
21 Sep 2023 100.00% 0.00% 15822
22 Sep 2023 100.00% 0.00% 15935
23 Sep 2023 100.00% 0.00% 11626
24 Sep 2023 100.00% 0.00% 10643
25 Sep 2023 100.00% 0.00% 18111
26 Sep 2023 100.00% 0.00% 17042
27 Sep 2023 100.00% 0.00% 17168
28 Sep 2023 98.89% 1.11% 17664
29 Sep 2023 100.00% 0.00% 18215
30 Sep 2023 100.00% 0.00% 12668



PSU interface: availability and performance report

ASPSP name
Interface name/ID
Report start date 01 Jul 2023

Date Uptime (%) Downtime (%) AISP response (ms)
01 Jul 2023 100.00% 0.00% 650
02 Jul 2023 100.00% 0.00% 648
03 Jul 2023 100.00% 0.00% 667
04 Jul 2023 100.00% 0.00% 664
05 Jul 2023 100.00% 0.00% 666
06 Jul 2023 100.00% 0.00% 664
07 Jul 2023 100.00% 0.00% 661
08 Jul 2023 100.00% 0.00% 650
09 Jul 2023 79.17% 20.83% 646
10 Jul 2023 100.00% 0.00% 678
11 Jul 2023 100.00% 0.00% 896
12 Jul 2023 100.00% 0.00% 665
13 Jul 2023 100.00% 0.00% 726
14 Jul 2023 100.00% 0.00% 674
15 Jul 2023 100.00% 0.00% 641
16 Jul 2023 100.00% 0.00% 641
17 Jul 2023 100.00% 0.00% 654
18 Jul 2023 100.00% 0.00% 659
19 Jul 2023 100.00% 0.00% 659
20 Jul 2023 100.00% 0.00% 671
21 Jul 2023 100.00% 0.00% 659
22 Jul 2023 100.00% 0.00% 645
23 Jul 2023 100.00% 0.00% 638
24 Jul 2023 100.00% 0.00% 660
25 Jul 2023 100.00% 0.00% 673
26 Jul 2023 100.00% 0.00% 649

Sainsbury's Bank
Mobile Banking



27 Jul 2023 100.00% 0.00% 649
28 Jul 2023 100.00% 0.00% 657
29 Jul 2023 100.00% 0.00% 645
30 Jul 2023 100.00% 0.00% 641
31 Jul 2023 100.00% 0.00% 657
01 Aug 2023 100.00% 0.00% 667
02 Aug 2023 100.00% 0.00% 661
03 Aug 2023 100.00% 0.00% 664
04 Aug 2023 100.00% 0.00% 682
05 Aug 2023 100.00% 0.00% 654
06 Aug 2023 79.17% 20.83% 642
07 Aug 2023 100.00% 0.00% 662
08 Aug 2023 100.00% 0.00% 661
09 Aug 2023 100.00% 0.00% 663
10 Aug 2023 100.00% 0.00% 663
11 Aug 2023 100.00% 0.00% 667
12 Aug 2023 100.00% 0.00% 655
13 Aug 2023 100.00% 0.00% 645
14 Aug 2023 100.00% 0.00% 657
15 Aug 2023 100.00% 0.00% 653
16 Aug 2023 100.00% 0.00% 659
17 Aug 2023 100.00% 0.00% 658
18 Aug 2023 100.00% 0.00% 656
19 Aug 2023 100.00% 0.00% 654
20 Aug 2023 100.00% 0.00% 638
21 Aug 2023 100.00% 0.00% 657
22 Aug 2023 100.00% 0.00% 650
23 Aug 2023 100.00% 0.00% 647
24 Aug 2023 100.00% 0.00% 651
25 Aug 2023 100.00% 0.00% 652
26 Aug 2023 100.00% 0.00% 645
27 Aug 2023 100.00% 0.00% 636
28 Aug 2023 100.00% 0.00% 644
29 Aug 2023 100.00% 0.00% 645



30 Aug 2023 100.00% 0.00% 644
31 Aug 2023 100.00% 0.00% 652
01 Sep 2023 100.00% 0.00% 653
02 Sep 2023 100.00% 0.00% 660
03 Sep 2023 100.00% 0.00% 646
04 Sep 2023 100.00% 0.00% 667
05 Sep 2023 100.00% 0.00% 665
06 Sep 2023 97.92% 2.08% 653
07 Sep 2023 100.00% 0.00% 657
08 Sep 2023 100.00% 0.00% 661
09 Sep 2023 91.67% 8.33% 653
10 Sep 2023 66.67% 33.33% 644
11 Sep 2023 100.00% 0.00% 653
12 Sep 2023 100.00% 0.00% 659
13 Sep 2023 100.00% 0.00% 660
14 Sep 2023 100.00% 0.00% 667
15 Sep 2023 100.00% 0.00% 666
16 Sep 2023 100.00% 0.00% 650
17 Sep 2023 100.00% 0.00% 645
18 Sep 2023 100.00% 0.00% 698
19 Sep 2023 100.00% 0.00% 708
20 Sep 2023 100.00% 0.00% 696
21 Sep 2023 100.00% 0.00% 706
22 Sep 2023 100.00% 0.00% 695
23 Sep 2023 100.00% 0.00% 690
24 Sep 2023 100.00% 0.00% 683
25 Sep 2023 100.00% 0.00% 698
26 Sep 2023 100.00% 0.00% 706
27 Sep 2023 100.00% 0.00% 703
28 Sep 2023 100.00% 0.00% 698
29 Sep 2023 100.00% 0.00% 730
30 Sep 2023 100.00% 0.00% 704
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