
In case you need to call us about your Sainsbury’s credit card whilst you are away, below are some key telephone numbers:

*Telephone calls may be recorded for security purposes and monitored under our quality control procedures. Calls are free from a UK landline only.  

Sainsbury’s Finance is a trading name of Sainsbury’s Bank plc. Sainsbury’s Supermarkets Ltd is an appointed representative of Sainsbury’s Bank plc. Sainsbury’s Bank plc, Registered Office, 33 Holborn, London EC1N 2HT (registered 
in England and Wales, no. 3279730) is authorised and regulated by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Register no. 184514).
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Lines are open 8am-midnight, Monday to Friday
8am-6pm, Saturday and Sunday

Phoning within the UK 0500 40 50 60

Phoning from outside the UK 00 44 131 549 8040*

Lines are open 24 hours, 7 days a week

Phoning within the UK 0845 300 0344*

Phoning from outside the UK 00 44 131 549 8040*

For Credit Card enquiries Lost or stolen cards

Credit Cards




